
COMMISSIONING

As an operator, HVAC contractor or service provider, you have to ensure
that faults are reliably remedied for yourself and for your customers. 
Faults requiring on-site service assignments can never be ruled out, not
even with the most advanced technology. If a fault occurs in our TROX
products and systems within or outside the warranty period, our
Technical Service Team is there to assist.

In order to ensure that the notification of a fault can be processed as quickly and as
efficiently as possible, please ensure that you include the following information:

Delivery date of the TROX components and systems
TROX order number and item number
Product designation
Brief description of the fault

Report the fault using the online fault notification system

or contact our partners in the Technical Service Team .
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https://www.troxchina.com/%25E5%25AE%2589%25E8%25A3%2585-%25E8%25BF%2590%25E8%25A1%258C/online-fault-notification-923d38dc2ac1564d
https://www.troxchina.com/contact-146c027ddb501520?custom_division=technical
https://www.troxchina.com/ansprechpartner-4a8a7a1ab7778382?custom_division=technical_service
https://www.troxchina.com/
https://www.troxchina.com/
https://www.troxchina.com/%25E6%259C%258D%25E5%258A%25A1-b100544e342c0baa
https://www.troxchina.com/%25E6%259C%258D%25E5%258A%25A1/%25E5%25AE%2589%25E8%25A3%2585-%25E8%25BF%2590%25E8%25A1%258C-ed8e0e23989caaf7
https://www.troxchina.com/%25E5%25AE%2589%25E8%25A3%2585-%25E8%25BF%2590%25E8%25A1%258C/commissioning-2c042cd525a228a5
file:///
https://www.troxchina.com/%25E8%2581%2594%25E7%25B3%25BB%25E4%25BA%25BA-faf188ae01733c6c
https://www.troxchina.com/side-services/%25E5%2585%25AC%25E5%258F%25B8%25E8%25AF%25B4%25E6%2598%258E-3945b035a2246197
https://www.troxchina.com/side-services/%25E4%25BA%25A4%25E8%25B4%25A7%25E5%2592%258C%25E4%25BB%2598%25E6%25AC%25BE%25E6%259D%25A1%25E4%25BB%25B6-995f9560ccea54d0
https://www.troxchina.com/side-services/%25E9%259A%2590%25E7%25A7%2581%25E6%259D%25A1%25E6%25AC%25BE-00f3e3f11a5cf17b
https://www.troxchina.com/side-services/%25E5%2585%258D%25E8%25B4%25A3%25E5%25A3%25B0%25E6%2598%258E-830a5b3f2d30d51e
https://beian.mps.gov.cn/#/query/webSearch
https://beian.miit.gov.cn/
file:///
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